
Our Mission...  
òTo provide basic needs 

assistance with dignity and 
compassion to neighbors in 
need through a cooperative 
community effort.ó 
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Broken Arrow Neighbors 

Faith is ... 



Our Vision for the future: 
 

Volunteer Vision:  Broken Arrow Neighbors will have a strong, organized stream of diverse 
volunteers. 
 
Program Vision:  Broken Arrow Neighbors will be a model agency, demonstrating          
widespread community support for a program that offers initial relief for basic needs services 
and additional community resources. 
 
Marketing and Public Relations Vision:  Broken Arrow Neighbors will have a clearly      
articulated brand and marketing plan that promotes the mission and vision of the agency. 
 
Financial Vision:  Broken Arrow Neighbors will have sufficient funding to maintain current 
programs and establish future expansions while remaining fiscally sound. 
 
Technology Vision:  Broken Arrow Neighbors will be a more efficient agency through the  
use of advanced technology in a user-friendly environment. 
 
Advocacy Vision:  Broken Arrow Neighbors will be known as an organization that advocates 
for the disadvantaged by providing services, resources and referrals to those in need. 
 
Staff Vision:  Broken Arrow Neighborsõ staff will be well-trained, fairly-compensated          
professionals operating at maximum efficiency. 
 
Board Vision:  Broken Arrow Neighbors will have a Board of Directors that exhibit          
dedication, commitment and engagement in the agencyõs goals and will govern the agency with 
innovative, creative solutions. 
 
Facility Vision:  Broken Arrow Neighbors will have a facility with flexible, expandable space 
that is conveniently located and welcoming to clients, volunteers, staff, donors and the       
community. 
 

 



Our service in 2012 

3,733 Individuals (1,196 Families) received 82,221 articles of  clothing with an estimated 
value of  $304,218. 
 
7,750 Individuals (3,349 Families) received 194,272 food items with an estimated value of  
$262,267. 
 
652 Individuals received care and/or prescriptions through Broken Arrow Neighborsõ Free 
Medical Clinic with an estimated value of  $48,280. 
 
41 Individuals received gasoline assistance valued at $757. 
 
1,983 Individuals (578 Families) were the recipients of  Easter, Thanksgiving and Christmas 
Meal Baskets with an estimated value of  $16,872. 
 
130 Individuals (50 families) received financial assistance from Broken Arrow Neighbors 
for rent/mortgage assistance valued at $10,138. 
 
1,090 Individuals (373 families) benefited from utility assistance that represents $43,734. 
 
449 Broken Arrow Public School students (representing 23 schools) were recipients of  
weekend snack packages through the Food for Kids Program. 

 
935 Students received school supplies with an estimated value of  $5,012. 

Total:  10,043 Individuals Received         
Assistance* 

 

4,274 Individuals (Representing 1,599 
Families) were seeking assistance for the 
first time in 2012 

5,769 Individuals (Representing 2,482 
Families) were existing/returning clients 

  

Average # Individuals in Family for New 
Clients ð 2.67                                                                  
Average # Individuals in Family for        
Existing/Returning Clients ð 2.32 

Predominate Risk Factors that are           
associated with all Broken Arrow 
Neighborsõ Families/Clients   

Low Income ð 4,081 Families ð 100% 

Single Parent ð 1,068 Families ð 26.17% 

Teen Parent ð 8 Families - 0.20% 

Disabled ð 1,307 Families ð 32.03% 

Child Support ð 323 Families ð 7.91% 

TANF ð 35 Families - 0.86% 

SNAP ð 904 Families ð 22.15% 

SSI/SS ð 1,839 Families ð 45.06% 

Workmanõs Comp ð 9 Families - 0.22% 

Pension ð 128 Families ð 3.14% 

Unemployed ð 136 Families ð 3.33% 

*Duplicated 



Demographics of  those served in 2012 

      Zip Code  
74011:   2.754 Individuals �t 27.42%  (Representing 1,760 Families �t 43.13%) 
74012:  5,091 Individuals �t 50.69%  (Representing 1,686 Families �t 41.31%) 
74014:  2,085 Individuals �t 20.76%  (Representing 600 Families �t 14.70%) 
74015:  18 Individuals �t 0.18%  (Representing 6 Families �t 0.15%) 
74108:  27 Individuals �t 0.27%  (Representing 5 Families �t 0.12%) 
74134:  14 Individuals �t 0.14%   (Representing 4 Families �t 0.010%  
74429:  16 Individuals �t 0.16%              (Representing 5 Families �t 0.12%) 
Misc.:  38 Individuals �t 0.38%   (Representing 15 Families �t 0.37%)     
 

 

Gender 
Female:  5,605 �t 55.81% 
Male:  4,429 �t 44.10% 
Unknown:  9 �t 0.09% 


